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UNIVERSAL PEST & TERMITE

CONDITIONAL MONEY BACK GUARANTEE

IF AFTER 14 BUSINESS DAYS FROM INITIAL COMPLAINT AND THREE
RETURN VISITS FROM UNIVERSAL PEST & TERMITE, WE HAVE NOT FIXED
THE PROBLEM OR SOLVYVED THE COMPLAINT WE WILL REFUND ANY MONIES

PAID TOWARD REFERENCED WORK

DESCRIPTION OF WORK
SIGNATURE PERFORMED:

PRINT CUSTOMER NAME ADDRESS

.
Lniversal
757-502-0200

1620 CENTERVILLE TURNPIKE
SUITE 109 VA BEACH, VA 23464

DUE TO THE NATURE OF INSECTS INCLUDING TERMITES, ANTS, BED BUGS, ROACHES AND OTHER PEST, THE MONEY
BACK GUARANTEE DOES NOT COVER INFESTATIONS OF ANY COVERED INSECTS. UNIVERSAL DOES OFFER FREE RESERV-
ICES AS NEEDED. COMPLAINT MUST BE RECEIVED VIA CERTIFIED MAIL. OTHER RESTRICTIONS APPLY.
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